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AGENCY RECEIVES INFORMATION FROM CITIZENS

TECHNIQUE

Interactive
Public Meeting

Availability/Drop In
Session

DESCRIPTION STRENGTHS WEAKNESSES

PROMOTE
AWARENESS OF
PARTIES AFFECTED
BY PROJECT/ISSUE

Yes, this format
provides an
opportunity to find
out how parties are
affected by an issue.
However, the agency
should be sure to
profile the issue
before the meeting to
determine who will
be attending and
what questions will
be asked, as well as
what information will
be needed to respond
to requests by the
public.

N 'Yes,' although some of |

this information
should be researched
prior to the session in
order for agency to
prepare and be able
to respond to the
public's request for
information.

AGENCY LEARNS
HOW AFFECTED
PARTIES VIEW
PROJECT/ISSUE

representatives.

IDENTIFY GENERATE ARTICULATE &
PROBLEMS SOLUTIONS CLARIFY MAIN
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3 AGENCY RECEIVES INFORMATION FROM CITIZENS
PURPOSE PROMOTE AGENCY LEARNS IDENTIFY GENERATE ARTICULATE &
SOLUTIONS CLARIFY MAIN

TECHNIQUE DESCRIPTION STRENGTHS WEAKNESSES

AWARENESS OF HOW AFFECTED PROBLEMS
PARTIES AFFECTED PARTIES VIEW IDEAS
BY PROJECT/ISSUE  PROJECT/ISSUE

Yes, this is a good Yes, this is a strong
technigue to use to technique to use for
get an idea of how this purpose,
parties are affected by
| | a project.

Samoan Circle

| This technique s not | This technique is not
recommended. recommended.

Advisory Model/
Science Court




| AGENCY RECEIVES INFORMATION FROM CITIZENS

TECHNIQUE DESCRIPTION STRENGTHS WEAKNESSES PURPOSE PROMOTE AGENCY LEARNS IDENTIFY GENERATE ARTICULATE &
AWARENESS OF HOW AFFECTED PROBLEMS SOLUTIONS CLARIFY MAIN
PARTIES AFFECTED PARTIES VIEW IDEAS

BY PROJECT/ISSUE  PROJECT/ISSUE

Focus Group Yes. Yes, this technique will
provide a very good
opportunity to enable
the agency to learn
how parties view the
issue.

Interactive .
Public Hearing

Yes. Yes.




AGENCY RECEIVES INFORMATION FROM CITIZENS

TECHNIQUE DESCRIPTION STRENGTHS WEAKNESSES PURPOSE PROMOTE AGENCY LEARNS IDENTIFY GENERATE ARTICULATE &
AWARENESS OF HOW AFFECTED PROBLEMS SOLUTIONS CLARIFY MAIN
PARTIES AFFECTED PARTIES VIEW IDEAS
BY PROJECT/ISSUE = PROJECT/ISSUE

Group Process participants View [ i e fo anic the | technique to use to tech
' €, Brin [ AgE issues tha learn about groups o
affected by anissue. | how affected parties
see the issues.

Nominal ' ] vesan i The inforr ' m Yes, this is a good Yes, this i

Interactive cess tha 3 briefings | Technique should not
Brieﬂng ) ne citizen: cl i e R ; AL be the Oﬂly

N ) agency : e opportunity for
agency to discuss
issues with the public.




AGENCY RECEIVES INFORMATION FROM CITIZENS

TECHNIQUE

Open House/
Information Exchange

DESCRIPTION STRENGTHS WEAKNESSES PURPOSE PROMOTE
AWARENESS OF

PARTIES AFFECTED

BY PROJECT/ISSUE

AGENCY LEARNS IDENTIFY GENERATE ARTICULATE &
HOW AFFECTED PROBLEMS SOLUTIONS CLARIFY MAIN
PARTIES VIEW IDEAS

PROJECT/ISSUE

Yes.




TECHNIQUE

Interactive
Public Meeting

Interactive
Public Hearing

DESCRIPTION STRENGTHS WEAKNESSES

PROMOTE AGENCY LEARNS

AWARENESS OF HOW AFFECTED
PARTIES AFFECTED PARTIES VIEW

BY PROJECT/ISSUE = PROJECT/ISSUE

Yes, this format

provides an

opportunity to find )
out how parties are above purpose,
affected by an issue.

However, the agency

should be sure to

profile the issue

before the meeting to

determine who will

be attending and

what questions will

be asked, as well as

what information will

be needed to respond

to requests by the

public.

Yes. (see above)

IDENTIFY

PROBLEMS

GENERATE

SOLUTIONS

ARTICULATE &
CLARIFY MAIN
IDEAS



TECHNIQUE DESCRIPTION STRENGTHS WEAKNESSES PURPOSE PROMOTE AGENCY LEARNS IDENTIFY GENERATE ARTICULATE &
AWARENESS OF HOW AFFECTED PROBLEMS SOLUTIONS CLARIFY MAIN
PARTIES AFFECTED PARTIES VIEW IDEAS
BY PROJECT/ISSUE = PROJECT/ISSUE

Interactive I ¢ N 3 e brie Technique should not
Briefing L ( on WS CItI ar n be the only

e obtain agen ! e ) opportunity for
agency to discuss
issues with the public.,

sand
e comments.
n

Briefing / rovides opp g | s i 1 are o | This technique should
| forinfor \tere 2 | not be the only.
opportunity for the
public to discuss the
issue with the agency.




CONSENSUS

TECHNIQUE DESCRIPTION STRENGTHS WEAKNESSES PURPOSE PROMOTE AGENCY LEARNS IDENTIFY GENERATE ARTICULATE &
AWARENESS OF HOW AFFECTED PROBLEMS SOLUTIONS CLARIFY MAIN
PARTIES AFFECTED PARTIES VIEW IDEAS
BY PROJECT/ISSUE  PROJECT/ISSUE

Small Group
Meeting

Conference 7-'_ nees ¢ Format | 0 Topr This is not the best
1 - ‘ n ' | method to use.

Possibly, but other
methods are
recommended for this
purpose.

:. :”'n_ﬁ%aﬁyfz
building.




CONSENSUS

TECHNIQUE DESCRIPTION STRENGTHS WEAKNESSES PURPOSE PROMOTE AGENCY LEARNS IDENTIFY GENERATE ARTICULATE &
AWARENESS OF HOW AFFECTED PROBLEMS SOLUTIONS CLARIFY MAIN
PARTIES AFFECTED PARTIES VIEW IDEAS
BY PROJECT/ISSUE  PROJECT/ISSUE

Samoan Circle

Charrette i 5.an ini rEicip an gain 2 is time This technigue brings || This technique is not.

: ract runderstan ( ' : the best method to
use for this purpose.
Information about
parties affected by
the issue should be
provided to the
participants prior to
oor during the
Charrette.




AGENCY GIVES INFORMATION TO CITIZENS

TECHNIQUE DESCRIPTION STRENGTHS WEAKNESSES PURPOSE PROMOTE AGENCY LEARNS IDENTIFY GENERATE ARTICULATE &
AWARENESS OF  HOW AFFECTED PROBLEMS SOLUTIONS CLARIFY MAIN
PARTIES AFFECTED  PARTIES VIEW IDEAS
BY PROJECT/ISSUE  PROJECT/ISSUE

|nteractive Icts: | 1=} ICl Cal ! Agency ha: less 'ﬁl d ,Jf- YES, thiS format
Public Meeting § X o e el ya 1] providesan
| n | peo Cti C na opportunity to find

out how parties are
affected by an issue.
However, the agency
should conduct
phone calls before
the meeting to
determine who will
be attending, what
questions will be
asked, as well as what
information the
agency will need to

provide for the public.

Briefing rovides opp sthatan [ Briefings This technique should | This technique should

not be the only
opportunity for the
public to discuss the
issue with the agency.

Lm-]a{é :
contint




AGENCY GIVES INFORMATION TO CITIZENS

TECHNIQUE

Interactive
Briefing

DESCRIPTION

STRENGTHS

WEAKNESSES

PURPOSE

PROMOTE
AWARENESS OF
PARTIES AFFECTED
BY PROJECT/ISSUE

This technique is not
recommended solely
for this purpose.
However, depending
upon the topics, some
of this information
may be discussed
during the panel
presentation or the

‘guestion and answer

session.

Technique should not
be the only
opportunity for the
agency to discuss
issues with the public.

AGENCY LEARNS
HOW AFFECTED
PARTIES VIEW
PROJECT/ISSUE
Although some of the

views may be

discussed during the

session, other
should be

plish

IDENTIFY
PROBLEMS

GENERATE
SOLUTIONS

ARTICULATE &
CLARIFY MAIN
IDEAS




TECHNIQUE

Interactive
Public Hearing

Conference

DESCRIPTION

STRENGTHS

AGENCY GIVES INFORMATION TO CITIZENS

WEAKNESSES

PURPOSE

tgrou

|

ange their views.

To preser
informa

PROMOTE
AWARENESS OF
PARTIES AFFECTED
BY PROJECT/ISSUE

Yes, this is a good
technique to use for
this purpose.

This method is not
recommended to use
to determine the
groups affected by an
issue.

AGENCY LEARNS
HOW AFFECTED
PARTIES VIEW
PROJECT/ISSUE

an issue.

IDENTIFY
PROBLEMS

GENERATE
SOLUTIONS

ARTICULATE &
CLARIFY MAIN
IDEAS




AGENCY GIVES INFORMATION TO CITIZENS

TECHNIQUE DESCRIPTION STRENGTHS WEAKNESSES PURPOSE PROMOTE AGENCY LEARNS IDENTIFY GENERATE ARTICULATE &
' AWARENESS OF HOW AFFECTED PROBLEMS SOLUTIONS CLARIFY MAIN
PARTIES AFFECTED PARTIES VIEW IDEAS

BY PROJECT/ISSUE = PROJECT/ISSUE

Open House/ | ves. Yes.

Information Exchange

Availability/
Drop-In Session

| Yes. Yes.




' DIALOGUE

TECHNIQUE DESCRIPTION STRENGTHS WEAKNESSES PURPOSE PROMOTE AGENCY LEARNS IDENTIFY GENERATE ARTICULATE &
AWARENESS OF HOW AFFECTED PROBLEMS SOLUTIONS CLARIFY MAIN
PARTIES AFFECTED PARTIES VIEW IDEAS
BY PROJECT/ISSUE = PROJECT/ISSUE

Interactive The e method can rea A s less Toll rge | Yes. Howeve:'&the
i : ap ] 2 of ‘ agency should be

PublieMesting sure to profile the
issue before the

| meeting to determine
who may be
attending and what
questions may be
asked, as well as what
information may be
requested by the
public.

Briefing ides app il N | m | Technigue should not

be the only
opportunity for
agency to discuss
issues with the public.




DIALOGUE

TECHNIQUE DESCRIPTION STRENGTHS WEAKNESSES PURPOSE PROMOTE AGENCY LEARNS IDENTIFY GENERATE ARTICULATE &
AWARENESS OF HOW AFFECTED PROBLEMS SOLUTIONS CLARIFY MAIN
PARTIES AFFECTED PARTIES VIEW IDEAS
BY PROJECT/ISSUE  PROJECT/ISSUE

Nominal
Group Process

Workshop | mall Workii . | work D! IKSNOP wes | S :" pr .,, es | Possible.




DIALOGUE

TECHNIQUE DESCRIPTION STRENGTHS WEAKNESSES PURPOSE PROMOTE AGENCY LEARNS IDENTIFY GENERATE ARTICULATE &
AWARENESS OF HOW AFFECTED PROBLEMS SOLUTIONS CLARIFY MAIN
PARTIES AFFECTED PARTIES VIEW
BY PROJECT/ISSUE = PROJECT/ISSUE

Charrette

other techniques may
be more helpful.

Coffee Klatch




DIALOGUE

TECHNIQUE DESCRIPTION STRENGTHS WEAKNESSES PURPOSE PROMOTE AGENCY LEARNS IDENTIFY GENERATE ARTICULATE &
AWARENESS OF HOW AFFECTED PROBLEMS SOLUTIONS CLARIFY MAIN
PARTIES AFFECTED PARTIES VIEW IDEAS

BY PROJECT/ISSUE = PROJECT/ISSUE

Interactive Yes. Yes,

Public Hearing

Open House/
Information Exchange

Yes. Yes.




| DIALOGUE

TECHNIQUE

Availability/
Drop-In Session

DESCRIPTION

STRENGTHS

WEAKNESSES

PURPOSE

PROMOTE AGENCY LEARNS

AWARENESS OF HOW AFFECTED
PARTIES AFFECTED PARTIES VIEW
BY PROJECT/ISSUE  PROJECT/ISSUE

Yes, although some of
this information
should be researched
prior to the session in
order for the agency
to prepare for the
session and be able to
respond to the
public’s request for
information.

| This technique should

not be the only
technigue conducted
for this purpose.
However, depending
on the topics, some of
this information may
be covered during the
panel presentation or
the question and
answer period.

IDENTIFY
PROBLEMS

GENERATE
SOLUTIONS

ARTICULATE &
CLARIFY MAIN
IDEAS



| DIALOGUE

DESCRIPTION

PROMOTE
AWARENESS OF
PARTIES AFFECTED
BY PROJECT/ISSUE

TECHNIQUE STRENGTHS WEAKNESSES PURPOSE

AGENCY LEARNS
HOW AFFECTED
PARTIES VIEW
PROJECT/ISSUE

Interactive
Briefing

= T
| Technique should not

but should
e the only
agency initiative for
learning about
stakeholders'views
about the issues.

Small Group
Meeting

Yes.

IDENTIFY
PROBLEMS

GENERATE
SOLUTIONS

ARTICULATE &
CLARIFY MAIN

IDEAS




