
Communication Plan Step 6: Select Communication and Engagement Tools
The Vermont Email Form.pdf provides an example of a form that can support consistent messaging by agencies that receive
multiple media inquiries. The form is completed in a timely manner after responding to a reporter or media inquiry and
shared with others involved in the project. A media correspondence form like this one supports consistent messaging across
an agency and provides an archive of media correspondence.

https://rct-1.itrcweb.org/4-communication-plan-description/#4_6
https://rct-1.itrcweb.org/wp-content/uploads/2020/06/Vermont-Email-Form.pdf

